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February 21, 2000

To: Paul O'Sullivan,
Director-5BC/AT&T Account Team

From: Sarah De Young
RE: Status of RCMAC Problem

Dear Paul,

Per our discussion this morning, this message documents AT&T's understanding of the fads and
current status of the SwaT RCMAC system problem which resulted in a number of premature
disconnects of AT&T customers.

Based on our discussion, it is AT&T's understanding that a Telcordia-provided software upgrade
was installed by SwaT on February 2, but it was not until February 8 that AT&T and SwaT first
received reports of no dial tone from SwaT retail customers who had placed orders with
AT&TITCG and whose UNE-L hot cut orders were confirmed and scheduled for cutover. In at
least one case where I am aware of the specific details, the end user lost service on February 8,
a full day before his scheduled service conversion.

SWBT characterized the problem on 2/8 as a defect in the Telcordia upgrade to the RCMAC
system which caused the system to prematurely disconnect end users' service regardless of due
date. SwaT later clarified the problem to be a logic problem in SOAC/MARCH processing in
which the due date was being pulled from the incorrect key date field that was isolated to f1ow­
through FDT orders for all 5 SWBT states.

SwaT confirmed on 2/10 that a software patch had been received and installed by Telcordia. In
the intervening period between 218 and the installation of the patch on 2110, SwaT stated that a
manual workaround, consisting of SwaT personnel allowing RCMAC to mechanically disconnect
pending service orders followed by manual restoration, was in place. You confirmed that you are
not aware that a permanent fix has been identified or implemented.

Since receipt of the first trouble report on 218, AT&TITCG has requested a PON/Service Order
list of customers affected by this problem, including the associated duration of each outage.
Despite AT&T providing our own candidate list on 2111, this list has still not yet been provided.
However, as we discussed, since the affected end users were SWBT retail customers at the time
of disconnection, AT&T assumes that many end users contacted SwaT directly and did not open
a trouble report with AT&T. AT&TITCG also had a number of residential orders for its HFC cable
telephony and Fixed Wireless produds in Dallas and St. Louis pending during this time period
and, based on SWBT's explanation of the problem, believes that those orders should appear on
the list of affeded orders as well. You advised this morning that the list will be provided later
today.

We have also had a great deal of dialogue regarding how these service outages will or will not be
captured in the current SwaT performance measures. Despite some initial confusion, SwaT has
now confirmed that these FDT premature disconnects will in fact be captured in the February,
2000 reporting of Measure 114 (based on swaT's proposal in a January 21 FCC ex parte to
include disaggregated data for both CHC and FDT in Measures 114, 114.1 and 115 beginning in
February). You also correctly pointed out that this type of premature disconnect (which affected
the switch translations rather than the loop itself) would also be captured in Measure 96 were it
currently implemented.



As we discussed, AT&T seeks a root cause analysis and corrective action plan which addresses
this problem, and which is designed to prevent similar problems in the future. Please advise
when this analysis, as well as updated information on the permanent software fIX, will be. .
available.

Finally, please be advised that AT&TfTCG has elected to discontinue use of the FOT process for
all UNE Loop orders effective 2/10 until this and other serious process and system issues are
addressed and corrected. As we discussed, I have already requested that the issue of process
improvements for the FOT process be added to the agenda for the next CLEC User Forum.

Please provide a written response by Friday, February 25, clarifying any ofthe above facts and
updating status on the root cause analysis and permanent fIX.
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> Sent: Thursday, February 03, 2000 2:23 PM
> To: Chambers, Julie S, NLSSS
> Cc: Dalton, Nancy M, NLSSS; YOUNG, DAVID E; O'SULLIVAN, PAUL
> Subject:
> Importance: High
>
>
>
> Julie:
> Per our discussion yesterday, AT&Ts change in how they are
> processing and sending EDI files to SWBT is a serious problem. As you
> indicated yesterday AT&T has started sending only 2 EDI transmissions per
> day (batching up large volumes before sending). Not only was SWBT not
> apprised in advance of this change but this is significant departure from
> the mode AT&T has been using previous. Additionally due to the large
> volumes being sent within a short period of time this change has caused
> some
> slow down in our processing which can have an adverse effect on the
> processing of other CLEC's orders. As I indicated, yesterday AT&T sent
> 3,150 files within a 1 hour period and today we received 2,180 files
> within
> a 30 minute period. As a result of the negative impacts this type of
> processing is causing and might cause we need to take immediate steps to
> limit the number of AT&T files SWBT will process per hour. SWBT can manage
> the volume of AT&T files processed within any given hour and we would like
> to set that process to a pace of no more than 500 files per hour. This
> would not require any changes on AT&Ts side. SWBT would accept all files
> from AT&T but hold them and process them at the agreed upon pace (no more
> than 500 per hour). Our plans are to implement this change immediately but
> we need AT&Ts concurrence. Upon AT&Ts notification that it will return
> to
> it's usual mode of transmission, we will remove/adjust this management
> process.
>
>
> Please provide a positive response ASAP indicating your concurrence
> or not.
>
>
> Thanks,
> Robert Bannecker
>
> Account Manager - Industry Markets
> Southwestern Bell Telephone Company
> 311 So. Akard, Rm. 630.08
> Dallas, TX 75202
> 214-464-1053 - Office
> 214-858-0281 - Fax
> 888-961-8352 - Pager
> rb5422@txmail.sbc.com - E-Mail
>
>
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COHAN SUIPSON
2144~111l

C~TER Klt-t-EY

S~KDm.,
PreIltUD..
IndUlt1T:MMt&u

ItJ 002

July 15. 1999

VIA FACSrMll...E

:Mr. Rim Wren
President ~ Southw~tRegion
AT&T
5501 LBI Freeway. Suite &00
Dallas, TX 75240

DcarRiiUl:

In response to your July 12th lettex, let mel as c!~ady and concisely as I can.
add.r~ your q-nestions.

1) ..A$ WiJ,S stated in my last lensr to you, we will have a fully "auTomated
process" in p)ace by August 1(fh to process orders associated with AT&Ts
project ofcon\'ertmg its embedded base ofcustomers now $ClIVed thro'Qgh
re$ale with customized routing to UNE. We will not accommodate AT&T"s
request for "an end-to-cnd audit of SWBT's systems and processes 10 identify
all points ofmanual inrexventioa." As. noted in my earlier letters. the situation
giving rise to AT&Ts complaint has been ~oroughlyand completely
addressed. AT&Ts "audit" request is both unnecessary and 11I1W8mU1tCd.

2) As noted in yOUT Jettet'l we continue to "isolate the $ituation as being specific
to AT&T's Resale to UNE migration order type" because that is the truth.
The uniqueD~$$ofAT&rs orders was fully delineated in Dlyprcvious letter.
During the course ofSWBT's OSS development other customcri eel'tainly
may have experienced isolated service 0U1aies due to a v3riery ofcauses. As
\lloith AT&T) S\\iBT has identified any problems usociated. with~outa~cs

and implemented solutions to those issues on a. timely basis. SWBT.
however. is not prepared to respond to inquires from AT&T based on
unsupported $peculation that in iS5ue involving ;motlt~ ewer"reportedly"· is
"the ,amen as that eXpenonced by AT&T.

3) Ow- teams contin~ to hold discussions regarding yoW" concem about delayed
posting oforders. I believe it is important for you to understand that SWBT
does hS¥e an Error ~lution Team that moniton postin& tepOrts and assish

."" "_."" _ __..-._.-._._"~--- -----_.
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as necessary to assure your orders post in a. timely manner. In additiOD, we
have recently refined our process to monitor the posting ofservice orders to
the backend systems for those isolated instances where the otder does not
post. This process enhancetnent should imp%ove )lQur utilization ofthe
Toolbar applications.

4) As we haveprevwusly shared with AT&T. SWBT is in the process of
pro"ic:ling our techniciarn; a refresher training on the proper manner to handle
yoW'tickets. We. began delivering this training on June 2401 and anticipate
completion O"'er the ne~ four weeks. lbi& training will re·inmuc;t them not to
contact an AT&t.T end user without AT&T initiating such co~t via a service
order or a trouble ticket.

Sp~ifically,SWBT prepared its quewQi oforders from AT&T ba:i1ed upon the
pre-aSS test ordc:ring proces.!. SWBT did notqu~AT&1"s orders submitted
yesterday in the sam~manner in whi(;h AT&T's orders were queued during the
ass test. As demonstrated in the OSS test. our 5YStem.s can handle AT&T's ordet
voltJIIle. Vole now have configured ou~ systems consistent with 1h~ configuration
u.sed during the ass test to process your orders reiard1ess ofthe mamler in which
they arc receivcd..

Rian. I would again lil:e to suggest that we jointly plan this mignmon oforders
associated with yoUl Market Readiness Test. As we have demonstrated, we can
and will.react quickly to the ""tests" you create. Our goal is to assist you in your
muket expansion but 'I.\o"e can better accomplish that by working toeether
prospectively rather than for us wcontinually be in the mode of responding as
events happen.

TOTA.. P.a3

Sincerely,

I tnut that we can allow our teams to once again f'OCU5 on working to support
AT&T's expan5ioo in the rrwketplace rather than continue this eaatpaign of
exchanging letters. Ifyou feel this tI'latter needs to be discussed fi.u1hl:t. I ~gg~
we set aside some time at OUT third officers' mec:tiug this year, scheduled fOT
Ju1y291.11.

Separ~ely. I understand AT&T submitted a large volume of resaI~ to UNE orders
(approximately four thousand) on July 14th. Our refined ".AIN process" handled
your orders as promi5ed. Although your orders were all hmdled without any
apparent disruption to your end users, we did experience some: intema1 c;ongestiOll
at our interface. Today, we made the nccessmy system changes to eliminate 1his
congestion.

t
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I.p' t.r1lll

ATTACHMENT M (Reference: SectIon 5)

capacity Test Details: Process Flow. Workload. and
environment. Scalability

This auaebmalt provides Nckp'ouDd that Gplau procell flows. meuund panaIleters &lid
characIerizIDon ofthe worklOids used ill the Capacity Tau (CTs). h aIIo iDcluda bacqroad iDformalioa
on the SWBT TU'CWI11 (the L1lAF 055). Tbe radIr is referrecl to this IppIDCIix for the foUowiq
iDftmDllion reprdiD, ach Pteorder ad Order CT:
• Process flows
• WOJkJoad characterizations
• Measured pcamecers
• Hardware ad IOflwaIe cbarlcterizatioDi
• CT IDOIIitoriDl oblavlDoas
• SimWtlDeOUi Users on L1lAF

1. Process Flow

1.1 LoJical Flow for the Preordcr CT

Fipre 1depie:tl the flow becwea CLEC IDCl SWBT I)'ItaDI for preorder KCiYity. 'Ibis flow shows both
DasaGate ad VeripIe.



PuIIIc UIIIIJ Comn '1IIan ofT..8WIIT 08S bpoetI
AII8ehment II

6.2 HaldMll'e Vsed for Ordercr.
At the time oftbe tatiq, the order OSS. - the EDI pleWa)' ad LASR- raided oa die (lIIDe) MVS
COIDputerdill Telcordia ca11I MVS Computer At IIuIepeDdat IppliCllioaa ef'MOGISOltD resided oa
tine iDdepeadat MVS~ oae ofwbicb is MVS Com,..A.-,willa die EDI......, ad
LASK. acltwo other computerI, NVS Com,..,B..MVS CoaapaIer c.. III pnId1u:doD ad cIariq Ibis
test.lIlost (about 10 to 90 percat of) LSIt.s eatered tbrou.P MVS CONPt11Elt At ne popapbic:aJ
locatioa oftbe service Iddras OD tile LS1l dermDiDed wbich oftbe tine .,liClliou ofMOGISOIlJ) to
1CCeSS. OtherappliClbODS a1Jo reside oa MVS Computen A. B, ad C IIut IN DOt iIIwlved ill tile Order
procell.

Table" shows • list ofthe major IppJicazioas tbat raided OD the MVS CoIIIpalierI A. BadC.!be lime of
the CT, ApplicaDODS • SWBT may be 1Il~ from ODe I)'ItCIIl to IDOCber for10Id baIaciq, 'Ibis
JDOYeIDCIlt be1ps balace the CPU resources lmOIl,ul .YIi1able syIIemI. III additioa to die IIpplicalioas
sbOWll below, tIlae I)'IteIIlS also aecare batch work for other SWBT appU&:IDoas. Accordiq to SWBT,
aecatiq this t.rcb work uses CPU c:apKity wlUch otherwise woaId be idle; ifthe CPU is Deeded for
OIlIiDe wort. tile batch work is lower priomy aDd baace preemJ*d,

SWBT'.MVSPro CillOI'10 ... ~

MVS Computer A Dallas AdditioaaJ SWBT OSS

CABS

EDI GIIeway. LASlt. SOlD

MVS Computer B HoutoD Ajob sdIecIu1iDJ OSS

A loop maintennce OSS

Acldhioal SWBTOSS

CABS

CRIS

$Om

MVS Compuaer C SaDADtoDio ADOSS

CABS

CIIS

SOlD

Table .. AppUCllioas aD Each oftbe 11Iree SWBT MVS Syaems • abe TUDe oftbe Older CT.

7, crMoaitoriD, Observaioas

7,1 Ordercr Obsemdoaa aD SadayMay 16. 1_

The foUowiq ObterviliODS sbowa illTIbJe 1 were made duriq the SaDday, Way 16. 1999.cr for SWBT
Orderiq Syaems:



IPublIc UIIIty Conn•••ion ~Ta. SWIIT OSS Repart
AItlIcIuMnt II

September 1..

Tzme(CST) OWwvlliaD

1:00AM AJriw SWBT office for mcmilOr dudes - ODe perIOD with appJicaiODS poup, ODe
perIOIl wilh I)'IteaII poup

9:00AM A scbeduled ItIn oriel&, tJNE·L a.EC Tea Plnicipat'. Imaacdve Apat DOt
rapoIldiq u saaed by the UNE·L a.EC Tea PIfticipat.

9:40AM SWBT reponed pam, tiJDe.oau for AcbowIedpmeDtSlO UNE-L CLEC Tell
Panicipat'. Iatenctive ApaL

10:40 AM UNE·L CLEC TestPInicipat nponecla problem with their p&eway. !bey could DOt
1auDcb their aaipeel LSIts iD abe 10 AM 10 11 AM iaterYal.

11:00 AM SWBT reponed _ they (SWBT) lIe.till paiD, timeoau. Telcordia requened dill
.SWBT pllce a dD aalyzer (a ..1Dift'cr") OD their I'OUIerjust _de tbe SWBT firewall.

Sad10' co l'elcordia.

ll:IOAM Telcordia ob.-ved that a rep1IrIy scbeclWed. SWBT batch MVS proJf&IIl was
aecatiq aDd nsultiDJ ill hip MVS CPU atilizIdOD. No adverse effect observed 10
CT proceues. Barch process rID for approxiDullely 35 miD'"

ll:22AM Telcordia requested tJNE-L CLEC Tell PInicipat to pllCe dIsa aa1yzer at their router.
Scad 101 co Telcordia.

12:00PM Telcordia observed that in I'IIpODIe co a SWBT 1S5 tlaJldiOD, tbe UNE-L CLEC Test
Panicipaat ICDl a 997 U'aIICIiOD. Fortbe same cimlmlWlce, the tJNE·PlReaale CLEC
Tea Panicipat did DOt lead a 997 traIIACtiOlL

1:00PM SWBT IDIDU&1Jy batcbed (made ODe file from) the iDcomiq individual LSIl files (MIlt
by FIr) co form fewer files ad reduce overhead. UNE-PIReaale CLEC panicipIDt is
receiviq997 .cbowled.JmeDtS from SWBT. 'I'bis was a result ofSWBT syam
mOllitor'iq activities.

1:05PM tJNE-L CLEC Tell Paniciplat UDeqteCIedly did DOt MIld their LSRI ill first two hours.
AI iDmaculcl by Telcordia, this CLEC Test Plnic:iplllt IeDt aD their LSRs to this time iD
the boarof12:00.

1:30PM lJNE-L a.EC Tea Plnic:iplDl is dowa for InIIIIDiUiq wort1oM.

2:30PM tJNE-L CLEC Test Plrticiplat reporu that they CID sad a double hourly load to mate
up for dle previous boar. Telcordia responded that they abould sad oDJy their 1 to 2 PM
loed ad abeD COIItiDue.

3:21PM SWBT hid ABEND (AbDormal tenDiJlatiOD· m....>for 1DCJD0!)' overflow OD 1beir
MVS proceaor - cr worklOid did Dot IppeIJ' to be IbDonaaIly dectedIS fir IS CID
tell UNE·L C1EC Tea Plrticipat ICDdiD,scbeduJed load for 2 co 3 PM.

3:32PM tJNE-L a.EC Tea pIfticipa! nponed that ODe oftheir two available roaIIrS MDt
dowD. Bow dlrenDiaedlYII'ified?

3:45PM UNE-L CLEC TestPanicipam seadiq .chedaled. load for 3 104 PM.

1".11-12



PubIcu.rComm'IIJan oIT_1WBTCIa Reportl
AIIiIcIunent M

'The liDear repllSiOD liae inFipre I iDdicaes dial die sysrem c:ID procell approximIrely ',000 DIS
trasaetiou per bour for each 1" ofJMS CPU ued. ne liDear repasicm liDe iD Fipre 2 iDdiCllel tIIaI
each LSll requires the procesPq of27 INS ftIIIICtiODS. ne IiaeIr repeaiOD tiDe inFi.- 3 iDdiciaa
tba the I)'ItaD CD procell approximIrely Its (-5.00012'7) LS1ts perhoar fdrllda 1" ofdle CPU.
Therefore, • CLEC load of 1000LSaI perbourtabs belwecD '"ad 6" ofdle CPU. The busy boar of
the CT (2310 LSIls) takes about 12% oldie~eCPU.

rJIUI'C .. shows the reJatiolllhip betweal the LASI. plus SORD (iDcIudiq MOO) CPU ad die INS CPU
used by tbe system. The hiP corre1asiOD iDdicazes tbar the CT load is tile lO1e sipifieat causeolav
utilizabOD.

Notice tba for 111 foar fipres the repeaiOD !iDes mIlCh well with the coUected masuremems. 1bis is
also reflecaed iD the c:orreJciou coetficiems (i.e., Ibe r. in the fipres), wbicb Ire all paler thaD 0.97 (1Dd
very close 10 1). Moreover. the coefticiat ob (the .Iope of the repeaioD!iDe) iD rlJUfe 3 Ca.e., 0.00S4) is
approximalely!be prvdud ofthe c:oetficieal ofx iDTJIUI'II C..... 0.0002) ad tIIaI iDFipre2 (a.e.,27.7).
This implies dial !be tepeUion1iDes iepieserrt • fairly acc:urue re1IdoDlbip betwea the sipifieaat
parmDe&etS.

This malysis I1so allows Telcontia to extract !be portion ortbe INS CPU..,e cluriq. weekday test thai
is usoc:i~ witb CT LSlt proeeaiDl. .

73 Order CT ObservmODl on WecIDesday May 26, 1999

The followin, obsemltiou in Table 2, were made dariD&!be WedDesday, May 26. 1999 CT for SWBT
Orderiq Syaems:

TDDe(CSIJ .~

8:00AM Anive SWBT office for monitor duUes - ODe perIOD with appliClliODS poap, ODe

perIOD with I)'IteIDI poup, addi1iODllmoniton at both CLEC Test Pan:icipaI input
locaziODS

9:00AM ScbeduJed ItIr't ofbliDd test (DOt scbecIuJed with SWBT)

9:10AM UNE-L CLEC Tat hniciplDt IJderactive AJCIlt does DOt tapODCl.

9:35AM UNE-L CLEC Test Pan:icipal1'IIIIftecl their load se:aamoa tool. The 910 10 AM
scbeduIed load complesed by 10:08 AM.

12:00PM SWBT appUeclIll autom.arecl procedare tbII would bIIcb (make ODe file fioum) die
iDdividal Fr.Pm.. (SWBT IPPlied dais SlIDe prucedure m....IIy duriq the Saaday
....M.resa1t tile aufOIiIl'ed file ...cIeYeloptd)

12:40 PM tJNE-L CLEC Tilt Panicipat processor weat don briefly ad WII nstarted.

2:00PM tJNE-PlResale CLECTell PcticipIDt reponed IpOI'Idic failures of!be FTPPlauto
coaect.

2:37PM SWBT CftIIed. sepmte..ofpons for iacomiq FTP files for "'IoU dIIa sets" in III
etron 10 d«ermiIle • solation 110 wbIt appeared to be • problem wim die iDlbilily ofthe
UNE-PlJlesaIe CLEC Test Pardc:ipat to open multiple rn files.

2:50PM Te1cordia reqaeaed SWBT to place. dala~yzer cruuide die EDI Gateway towud die
tJNE-PllesaIe CLECside.

........1·1



IPublIc UIIIty ConnI••ian afT..SWIIT OSS~
AtlaCtamlllt II .

Table2. 0bIerw:i0DI DuriDI May 26. 1999 Order CT

7.4 Order CT Observatiou 011 MODday JUDe 21, 1999

The followiD, observaDOI1l defiDed illTable 3. were mIde dw'iDa the MODday. JuDe 21. 1999. CT for
SWBT OrderiDI.Syaems:

lmae(CS1) 0bIII.1Iior& ..

3:00PM the CLEC TatPaticiplDt reported sabaatial aambcroffIDares oltbe FIP Purl to
=aec:t

4:14PM t1NE-L CLEC Test Participut requested to briq dowD their 10M punDOD tool for
about balf ID boar. TeJcordia..... to Ibe reqUest. CLEC Till PaticipaDt sbDt dowa at
4:37PM.

5:30PM UNE-L a.EC Test PMiciplDt'.1OId ....cia tool is ...ape Te1cordia requeaed
they resume tbeir hourly rIleS oflr'lDlIDinioa. CLEC TillPaliciplDt aDd SWBT
CODferncl OD cIelays tlwt a..EC Till Panic:ipIDI experieDced iD receiviq"'..

5:45PM tJNE.PJIaal. CLECTIIlPInicipat completed teIlCfiq tbeir wort1oId aboat 5:45
PM. (At this time. tbe aumberofLSRs tbaz SWBT reported Neeiviq wulUbltamia1ly
I..dIaD the worklOlld l.aDCbId by tbe a..EC Tat Panicipaa. SWBT dicllKIt bow.
DOr did Telcordia tell tbem, tbe IlIDDber ofLSRa tbat were IlUDched by die CLEC Test
PInicipIIIII.)

5:50PM Telcordia requested tJNE-L CLEC Tat PIfticipat to stop aU LSRa fortbe CT(nil
request wa ma due to cirCQIDltlDca iDwlviq ID fTPproblem).

.

TIlDe (CST) 0Mu,1tiaa ..

8:00AM Telcordia arrives at SWBT oftice for mODitor' duD. -two people with Ipplicatiaas
poap, ODe perIOD with IYItCIU poap. AddiUoulmoaitors Grive at all CLEC Till
Panicipct izIput Iocatiou

9:00AM ScbecIuJed stan of1lDlCbeduW tilt

U:OOPM SWBT Ipplied ID momlted procedare that woulcl bIrcb (make ODe m. from) die
iIIdmduaI fTP me.. (SWBT lied IppUedthis...praceduae IDID"'lJ)' dariq die
SIIIIdIy tat. TIley bid also IppIied it ill ID IUtOIUIecl procedare dariDI the previous
WIlIkday telL)

2PM AI oftbil time, Te1contia observed that ICdvity at aU CLEC Test PaniciplDtllDd
SWBT..OD ICbecIaIe

Abom3:OO PM lJNE-Pnt..le CLECT.PInicipaDt reponed delay ill seiziq FIP poru. AI this lime.
tbe CLEC Tat Panic:ipat...uiq 16 aiIIlultaeoua ........na is, the CLEC Tat
PanicipatWIIIIIlCIiqIlld receiviq ap to 16 simuIaDeoas trIDSIcriODI.

3:00PM Proc:ea lIliJiption aD the UNE.-PIbIale a.ECTat Plnic:;ipat'IIOlId .....1dioDtool
ad the SWBTMVS proceaor eech maaiDed Dear 100% for IoDpr tbIIIlD boar.

1.........1.



PubIc UIIIJ CGma, '1 lion fliT...SWIITOII-..cl
AIIIKt.....d ..

Table 3. 0bIervaIi0DI dariIII JuDe 21, 1999 Ordercr

8. Simultueous Users OD LRAF (SWBT's F'uewa1I)

TUDe (CS1) . o Obwa vlltioa

4:15PM Te1conIia ancmpced to collect deftDitiw cilia dsII would txpIIiIl die UNE-P....
CLEC-reponecl FI?.....ia pan &VIiJUiIity. TeiCOIdia nqaeaed die tJNE.
P~ CLECT_P.mcipatad SWBT to COIIfer oa tile delay probJeaa for F1'P ad
rer.iD their lop from their cilia aaIyzm. De UNE-PJIt.eIIIe a.ECT_ PII'Iicipar
reduced Ibeir liIIIaIaIDeou..ems 10 12. Aldaaap tile obiawd cIeIaya lppCeDtIy
cIiappcaed by 4:35 PM. DO cvidace It thillime IUJPIbld tbatay aCliOllS by die
plfticipala caaed tile problem to cfiawar.

4:45PM Tc1coadia obscner moaitoNd SWBT pcrIOIIDCIancmpIiJII 10 cIcfcmiaeFI'Ppoft
avaiJUiJny slowdowD. SWBT meuuraDeIIU iDdic:ased -wlewame cIv:riq FI'P seaiOllS.
Lop cIicl DOt COIdIiD ntficialt iDformatiOll to deIermiDc die CIIIIIe. Problem weal away
• approximcely 5 PM.

5:20PM By tJUs time. !be UNE-PlRea1e a.EC 11M comp1ecely JlDllclied tbeir LSI.s ad abut
dOWIl their operaDOIL

6:00PM By daiI time, the t1NE-L Test P.acipat 11M completely JlDllched ill LSRs ad abut
dOWIl their openIIioD.

4:00 to 6:00 PM neUNE-Pnt.e.1e a.EC tniIIIIIIiaecllCYCl'll LS1tI that were Dot specified iD the MTP.
nese were aeptiGecl to be iDchIded Ihad oftime.

.

The LocII Service Provider llaDote AcceIs FKiJity (LIlA.F) is the fim _lilt poiDt ofCOIlIICt ia tile
swaT DetWOik for lmm"issioD__• a.EC ad SWBT. 11Iere... two iaua reIevat 10 LIt.AF
reprdiq ICCCII to tile SWBT I)'IIaII. Tbe ftm is wbecberLJtAF CD suppon. aamber ofsimultaMo"l
uaers tb.II is coDiiaect with tbe 1Q2000 fONCalL ne IeCCIad is wbetber LRAF miJbt create a sipifiCIDI
respoase-time delay. ne IeCODd issue is apecial1y bIl,ou_ because SWBT does Dot iDclade tbe time ill
LRAF iD my oflbe PerfonDaDce N.....euoeats. AltboaP Te1cordia did DOt explicitly tat a live LIlAF
055, they addressed these iaaes baHcl OIl die LllAFm:bitecaare aDd ftmctiou.

F'lJIft 5 shows • biIb-Ieve1l1'Cbiwdare ofaccea to LlAF. A a.EC CD accea LIt.AF ia eidIcr oftwo
ways. By cfia1-ap (telep!aoDe caD) IIIiIII tbe Public SwitdIed Tc1ephoDe Ncrwart.. CLEC...caD ICCCII

LItAF. 0Dce COIIDecteeI to die SWBT IIpp1icaI:iODI tInuP UtAF. die cIiaI-ap urerhas dediC8led badwidda
up 10 the limit oftbe liDe - 56 tbps for aaJoa ad 121" for ISDN. U".TJ (1.544 mbps) priYaIe
JiBe,. JI'OUP of "-.CLECCiIIl..., (witboal dial-up) tbe SWBTappJicaliau tbroaIbLItAF.
TheDUmber of is IimiIIecI by t1Ieir coaabiDed1Ia4widthrequiraDads.

The cum:aat lJlAF coa.fiprIIiOll wiD IUJIPOft liauahaeousIy f6 aaIoI- 46 JSDN diaJ-ia ca1Js.
Telcordia DoteI dial tbe aJtimate IIIIIDberofIima1tIIIeou dial-ia users depeDds ia JIIft OIl die frequeDc:y of
dial-iDs, the dmmioa of.....aOlladdie barIIiMu ofdle CLEC uUfic. SWBT IIys dsII dIey CID
&UJIDCIIl die I.It.AF witb IdditiOaal raaren to bIDdle alirpr_betofdial-ia CI11s.

As meDtiODed, the padicIJ limitOIIlimultaeous uen Ieca.iqJ.JtAFby priwIe liae depeDds 011 me
pooled baciwiclth ofdleCLEC tbat lelia die 1iDc. SWBT IIys they CID add additioul zoaterI to provide
for more private tiDes.

The DIIIIJ'e ofdle LItAF faDcdoas woaJcl teDcl to call delay oa tbi orderof.m....... TheLItAF
fuDcliOlll rely 011 CICbe melDOl)' for cilia rebieVIllIIber thaD ItOI'IP deW::a such u diIb. CacIIe IIlIIDot)'

........111

_________0_--- ---
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Neiman's;'·
names new'
chairman

III local linea,· aaId Aldltmt
Attorney General JoellOeln, H&
beida laadce'. IUldtruat dlYIIICfti.•

Unclei the .. ftIecoauaUld·
celiODl Act, the IUltice DepIirt­
ment IIrftI • aD ad...... to·the
c:ommIiIlon bat cannot Yeto •
loq4IItance appUcadOD. '!'tie
FCC _ Idldl April 9 to act oa the
appUcadOD. • ..

SBC CommuntcaUona, throdtb:
Ita Southweatern Bell Te1epb~
Co. IUbaidIary, bopea to 1Ieclome
the aeconcI of the lCH:II1ed Baby
Bella cnated after tha break1Ip 01
AT.T Corp. to offerIOD~
aemce. .

The 1996 let ftquirel the Baby
Belli to open their local pbOD~

aemce martell before they It'll
allowed to aeU 10nl4latlUlce
aemce.

In December, Bell At1IUldc WOD
FCC IpprOYaI to offer 1OD~
dlltuce aemee In New York.

Stan wrI'er Jim Landen and
n.. AIIOdafed Prell contrlbu,ed'0 ,,,It report. .

By Marla HaIk1u
114...., ftlllIIIIIlIIniIi...... .

NeiDllDMarcala-n iIlW.
Rqb 1i11JIIlDI ebaInIaa Chief
1IIClJdYe, the _pay IIId 'l'Iiedq.

Mr, lIa1UnI, .... ........,
.tee cbaIrma 01 the n.1~
ntaI1 cIIabL

Be IIII1td bit
career at
NeIDIan'. In 1991
'wIIen be' ..
bind from
..,.. to be •
.. t·
di ...
... ,fl .- .

"

DIIIII........,.......y...

Telephone giant·.swamping firm
with requests, company counters
AT.T.. . I orden IUl hour.

The PUC eadoned SBC'• .,.,U. I' Mr. BIqol aald AT.T pnwoted
donInDecember.U....,.,aPUC·· the IpIt lboat. week. wben it
apoltelWOllllD, IIId lahl n.dIy atarted aendlq thoaIaDdI 01 orden
that Ibe cUd not bow bow, or eYeD . III batcbea "twice I day, 1nIteId 01
wbether, . ATIl,.. req1lelt would· aendlq them III alteldy ItreUl •
affect the endonemenl . It bad lot aontba.

Mr. HlbtII aaId that earUer tbII . "It II jnat unfortunate that tbej
month, SBC tolc1 ATIlT that It ClOII1cI .. IrJIDI to do tbII YIa a pneI
only proceM 500 req1leltl1Ul boar to ..weaae," be IIId. .. 10- we CID
cIwlp local eerrice, not the 2,000 izpect that • we pi d_ to
aD bour It told the PUC In lonl4Jltance."
December. SbareI oISBC were down 44 cnll

SBCapoblnnanSeUmBIqoIl.1d Tveaday to HUD, and AT.T w.
the company bad lilted ATIlt to down25centlto".13.
IlmItitlordento500anboarlOSBC On 1iI00000, tha J1IItIce Depart.
could JII'OC*I ordetl from GIber ment IllII1ted SBC'. effortI to open
compedton It the lime dine. the Teualocal telepbeme market to

"1bJIlboald ba.. no Impect on competition ad arpd den1a1 of the
eaatomen that Willt to 1WitCb, 10 ftrm'. IPP1lCltlOD to proricte IODI­
lon, • ATIlT opent.. wltblDthe dJItIIlc..enlcellltheatate.
apIrIt 01 the law," "e aald, IddIq "SBC _ DOt Ibown that It" pI"e:'
that SBC can, III fllCt, bancIIe 2,000 ncIIq nondllcrlnllnato acceaa t8

...-~~'

AT&T says SBC slow to switch clients
1'lIlII..".........."

AUS'11N - ATU Corp.•ted the
Public UtWty CommIIIlon Tvellday
to reconIlder III IppllCltlOD from
SBC CommunlCltloDl Inc. to enter
the 10nl4Jltance market.

AT.T aile.. In • neWI nileaae
that SBC cannot JII'OC*I requeau to
allow telephone e:utomen to
IWItch to AT.T or other companlea
• qUickly ult bid promllecl.

San Antonlo-baled SBC m1llt
Ibow It proYidea rlft1I equal acceaa
to III 11 IDIUIoA local C1IItomen
belon the Pederal ComJDunlca­
dona CommllllOD wID IppI'Oft the
appUcaUOD. f;

Tbe U.s. Deplrtment 01 11IItIce
announced IiIODday that It woald
ncommend that the FCC deny the
application beca1lle SBC Ialled to
Ibcnr It w. proYIdID, that acceaa.

"All we an tryIn, to do ..pi the
PUC to tate lUlother look at SBC'.
operatlona IUpport lJIIeDlI," aald
ICerry HlbbI, IUl ATIlT IpC)bIIan.

U SBC enten the~ce
market, It would compete with

~ ......... .----..... - -.-.~.

Tel..lobe, the world'.
tblnl-IarpIt cIrrter 01 YUlce
telepboDe trIfIIc, .. 1lIIed III
IiIODtI'eI1, ...BCB.

BCE'. WnI leu 7S cnll to
'I~ CGIdIllD doUan belefttnIlIIDI WII baited _ the
TorODto IItoct bcIIanp.
Tel"'. role to M7.5S t'.InldllUl
doUan.

BCE'. cIdef aecaUft, I ...
Cla1Ide 110II11, wID become
TeI.be'. clWrman
bnJDedlatel,. lit· .... that full,
cnndnJ Te1eIlobe woalcl ....
BCB ad 1lilUlllldJulllaltroDl
IIltern8tloul roc..

Weclnead.y, February 16, 2000 m,-------------------------------------------
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AT&T PROPOSALS FOR OSS TEST
DESIGN. EXECUTION AND ADMINISTRAnON

The TPUC Evaluation inaccurately states that "[t]he Technical Advisory Group
(TAG) drafted this plan [Master Test Plan]."l As the following representative list
demonstrates, AT&T's suggestions regarding the scope, design and administration ofthe
test, as well as the specific content ofthe test plan, were largely overlooked both in the
original drafting process and as Telcordia produced revised versions. None ofthe
following AT&T proposals, for example, are reflected in Telcordia Master Test Plan.

:tm:~~tm;;;;:t:t;;tt;;iAT&I.t~Miaaaif&U@tttt~;;M@t;@l)~~ft~1j~~~~~1~~j~Ht~lt~ljt1~~tj;~~~j~~t~~~~~~;$WifCi~~~~~t~~~~~~~~~~}~~~~t}~~~}~j~~~it~1j}~!~~Wj~lf

Requirement that all test results and test progress AT&T Supplemental Comments on Master Test
documentation be shared contemporaneously with Plan, S/2S/99 (SWBT Appendix D, Vol. 1, Tab 27)
test participants
Prohibition against private tutorials between SWBT AT&T's Letter re Documents for Discussion During
and the vendor, with public record work sessions the ass Collaborative Workshop, 1O/30/98~

regularly scheduled to permit the vendor to ask (SWBT Appendix C, Vol. 73, Tab 1200)
questions

Completion of test plan prior to actual initiation of AT&T's Letter re Documents for Discussion During
any testing; advance identification of exit and the ass Collaborative Workshop, 10/30/98 (SWBT
success criteria Appendix C, Vol. 73, Tab 1200)~ AT&T

Supplemental Comments on Master Test Plan,
S/2S/99 (SWBT Appendix D, Vol. 1, Tr. 27)

End-to-end functionality volumes set at 30,000 test AT&T's Letter re Documents for Discussion During
cases, transmitt~d at a rate of 6,000/per day for S the ass Collaborative Workshop, 10/30/98~

days (SWBT Appendix C, Vol. 73, Tab 1200)
Capacity testing to include 30,000 test cases per AT&T's Letter re Documents for Discussion During
day for S days~ peak usage (i.e. stress) testing to be the ass Collaborative Workshop, 10/30/98 (SWBT
included as part of the capacity testing; inclusion of Appendix C, Vol. 73, Tab 1200); AT&T
capacity test cases that may require manual Supplemental Comments on Master Test Plan,
handling S/2S/99 (SWBT Appendix D, Vol. 1, Tr. 27)
Stress testing of maintenance and billing capabilities AT&T's Comments on Bellcore's (nlkla Telcordia]

Draft Master Test Plan for ass Testing, 3/29/99~

(SWBT Appendix D, Vol. 1, Tab IS)
Promote blindness on the part of the test subject, AT&T's Letter re Issues to be Addressed by
including exclusion from discussions on test Bellcore in ass Testing Process, 3/18199 (SWBT
scenarios and specific test cases Appendix D, Vol. 1, Tab 13)
Validation ofdata collection processes prior to test N. Dalton Affidavit, 12110/98 (SWBT Appendix C,
execution~ inclusion ofa wider set ofperformance Vol. 91, Tab 137S)~ AT&T Supplemental
measures against which test data would be Comments on Master Test Plan, Sn.S/99 (SWBT
evaluated handling Appendix D, Vol. 1, Tr. 27)
Selection of multiple vendors (no single proposed N. Dalton Affidavit, 12110/98, SWBT Appendix C,
candidate possessed ability to execute/administer all Vol. 91, Tab 137S~ AT&T's Letterre Documents
aspects of test)~ generation of test cases by one of for Discussion During the ass Collaborative
chosen vendors using available documentation~ test Workshop, 10130/98, (SWBT Appendix C, Vol. 73,
ability to utilize documentation to develop system Tab 1200)~ see also AT&T's Response to SWBT's
capabilities. Proposal for Carrier-to-Carrier Testing, 1113/98

(SWBT Appendix C, Vol. 73, Tab 1208) (evaluate
ability of CLECs to interpret available

1 TPUC Evaluation, p. S. TAG members are identified as TPUC, SWBT, Telcordia, AT&T, MCIIWorld
Com, Allegiance, NorthPoint, Covad and E*Spire. Id at n.7.

1
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documentation for system development); AT&T's
Letter re Scope ofthe Third-Party Test and Role of
the Third-Party Consultant, 12/1198 (SWBT
Appendix D, Vol. 1, Tab 3) (vendor to generate test
files)

Coverage ofall entry options, including complex
business orders and migration ofmultiline accounts,
over all interfaces
Examination ofcollocation processes as defined by
tariff

Validity and operation of change control processes,
including impact of lack ofversioning; disapproval
of SWBT's unilateral insistence that standard
change management processes were suspended.

Analysis ofaccount management support and
effective/timely dissemination of information to
CLECs
Analysis of SWBT internal service order generation
process, including coordination of "disconnect" and
"new" orders
Evaluation of ability to update databases (e.g.
LIDB) using an LSR-driven process

Analyze accuracy and timing ofall billing records,
including those needed for reciprocal compensation
and access billing

A description of how critical data from SWBT's
retail operation would be gathered in order to
complete the parity analysis called for by the TPUC;
in particular, the test plan would have outlined a
strategy for making a parity analysis comparing the
reject and reject notification processes in the retail
and wholesale environments
Independent verification of the existence and extent
ofmanual handling at SWBT's end

Contemporaneous work sessions on commercial
activity

Public workshop to allow examination ofbasis for
results provided in final report

2

AT&T's Letter re Documents for Discussion During
the ass Collaborative Workshop, 10130/98;
(SWBT Appendix C Vol. 73, Tab 1200)
AT&T's Letter re Documents for Discussion During
the ass Collaborative Workshop, 10130/98 (SWBT
Appendix C, Vol. 73, Tab 1200)
AT&T's Letter re Documents for Discussion During
the ass Collaborative Workshop, 10/30/98 (SWBT
Appendix C, Vol. 73, Tab 1200); AT&T
Supplemental Comments on Master Test Plan,
5/25/99 (SWBT Appendix D, Vol. 1, Tr. 27)
AT&T's Letter re Documents for Discussion During
the ass Collaborative Workshop 10130/98 (SWBT
Appendix C, Vol. 73, Tab 1200)
AT&T's Letter re Documents for Discussion During
the ass Collaborative Workshop, 10/30/98 (SWBT
Appendix C, Vol. 73, Tab 1200)
AT&T's Letter re Documents for Discussion During
the ass Collaborative Workshop, 10/30/98 (SWBT
Appendix C, Vol. 73, Tab 1200)
AT&T's Letter re Documents for Discussion During
the ass Collaborative Workshop, 10/30/98 (SWBT
Appendix C, Vol. 73, Tab 1200); AT&T E-mail to
TAG, 3/9/99, attached to AT&T's Letter to
Commissioners Regarding the ass Testing, 3/18/99
(SWBT Appendix D. Vol. 1, Tab 15)
AT&T Supplemental Comments on Master Test
Plan, 5/25/99 (SWBT Appendix D, Vol. 1, Tr. 27);
see also AT&T's Letter re Documents for
Discussion During the ass Collaborative
Workshop, 10130/98, (SWBT Appendix C, Vol. 73,
Tab 1200); N. Dalton Affidavit, p. 39-40,12110/98
(SWBT Appendix C, Vol. 91, Tab 1375.
AT&T's Response to SWBT's Proposal for Carrier­
to-Carrier Testing, 1113/98 (SWBT Appendix e,
Vol. 73, Tab 1208)
AT&T's Report on Recent Commercial Activity
Issues Impacting Customer Service, 912190 (SWBT
Appendix C, Vol. 126, Tab. 1775)
AT&T's Request for Workshop on ass Testing
Final Report, 9/29/99 (SWBT Appendix D, Vol. 6,
Tab 71)


